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1 Preface

Welcometo ALEKS ! You are about to discover one of the most powerful
educational tools available for learning mathematics. Combining advanced
learning technology with the °exibilit y of the World Wide Web, the ALEKS
system provides a \smart" interactive tutoring systemwith unmatched fea-
tures and capabilities. Richly supplied with illustrations and referencema-
terials, ALEKS constartly challengesyou and supplies extensive feedbak
on what you have accomplished. ALEKS will always help you select the
ideal topic to work on now. That way you learn conceptsin the order that's
best for you. ALEKS provides individualized, one-on-oneinstruction that
ts your schedule. It is available wherewer you accesshe Web.

ALEKS wasdewelopedwith support from the National ScienceFoundation.
It is basedon a eld of Mathematical Cognitive Sciencecalled \Kno wledge
Spaces.”" The purposeof researti in Knowledge Spacesis to model human
knowledge of any subject for quick and precise assessmenby interactive
computer programs.

The ALEKS system is self-explanatory and includes online instructions
and feedba&. This booklet contains basic information to help you begin
using ALEKS . Instructors using ALEKS with their coursesare provided
with an Instructor's Manual containing completeinformation on the system's
operation. They should be able to answer any questionsbeyond those dealt
with in these pages.

NOTE. ALEKS is designed for use without help from a manual.
Your instructor will assist you in registering with the system and
beginning to useit. If questions arise, or if you want to learn more
about ALEKS, use this Guide. It is intended as a convenient and
concise reference.

Only registered users can keep an account on ALEKS. (An yone
may try the system as a guest.) Tw o0 or more persons cannot use
the same ALEKS account. The system will regard them as a single
person and give incorrect guidance.

2 Technical Requiremen ts

PC Requiremen ts

You canuseALEKS on any PC with a Perntium or equivalent (AMD,
etc.) processorof 133 MHz or more (166+ MHz preferred) or any
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Pertium 11, 111, or later processor.At least32MB of RAM arerequired.
Your operating systemmust be Windows 95/ 98/ 2000/ ME / XP /
NT4.0 or higher.

The following popular web browsersare compatible with ALEKS on
PCs: Netscape Communicator 4.5-4.8,6.0 or higher, Internet Explorer
4.0 or higher.

Macin tosh Requiremen ts
ALEKS can be usedon a PowerMac or iMac with at least 32 MB of
RAM. If your operating systemis MacOS 7.6.1 or higher, you can use
Netscape Communicator 4.5-4.8. If your operating systemis MacOS X
or higher, you can also use Netscape Communicator 6.0 or higher and
Internet Explorer 5.2 or higher.

Internet Access
ALEKS is usedover the World Wide Web. You must have an Internet
connection by dialup modem (at least 28k) or any other kind of access
to the Internet (cable, ISDN, DSL, etc.).

America Online Subscrib ers
If you have America Online 4.0 you will have to upgrade to America
Online 5.0 or higher in order to use ALEKS . You can upgrade from
AOL.

Registration & Installation

Before You Begin. In orderto register asan ALEKS useryou needthe
Access Code inside the badk cover of this booklet. You alsoneeda Course
Code provided by your instructor. When you register with the ALEKS
systemyour name s entered into the databaseand records of your progress
are kept. If the ALEKS plugin has not beeninstalled on the computer
being usedfor registration, it will be installed automatically as part of this
procedure.

Step 1. Go to the ALEKS website for Higher Education Math by typing
in the following address:

http://lwww.highedmath.aleks.com

NOTE. If you are typing this URL by hand, pay careful attention to the
spelling \aleks." Also, the other ALEKS websitesyou might nd using a
seart enginewill not work for you. You will be able to register only at the
addressgiven above.
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Figure 1. The ALEKS Website for Higher Education Math

For your corvenience,add a\Bo okmark" or \F avorite" at this location. This
is the site where you will log in to your accourt.

Step 2. Click on \Register with ALEKS" (Fig. 1).

Step 3. You will seeinstructions for students and instructors registering
with ALEKS . Click on \Register" where it says \For Students" (on the
left-hand side).

NOTE. If you do not have a current plugin, one will be installed. Do not
interrupt this processuntil a messageappearssaying that the installation is
complete. Then you will needto quit your Web browser (\Exit,” \Close,"
or \Quit" under the \File" menu) and open your Web browser again. Then
go back to the ALEKS website for Higher Education Math (useyour Book-
mark/F avorite). Return to Step 1, above, to begin registration.

Step 4. At the beginning of registration you will be asked for your Course
Code. The Course Code is supplied by your instructor. Enter this in the
spacesprovided and click on \Next" (Fig. 2).
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Figure 2: Course Code

Step 5. To continue your registration you will be asked for your Access

Code. It is on a sticker inside the badk cover of this booklet. Enter the

AccessCode in the spacesprovided and click on \Next" (Fig. 3). Answer
the questionsto completeyour registration. Among other questions,you will

be asked to enter your email address. Supplying this information enables
your site administrator to help you with problems more quickly. You will

alsobe able to enter your Student ID number. (Both email and Student 1D

are optional information.)

Step 6. At the end of registration you will be given a Login Name and
Password. Write thesedown and keepthem in a safeplace. You will need
them to return to the system(SeeSec.6). Your Login Nameis not the same
as your name. It usually consistsof the rst letter of your rst name plus
your whole last name run together, with no spacesor punctuation. Thus
\Jane Smith" may have the Login Name\jsmith"; if there is more than one
\Smith" in the databasewhose rst name beginswith \J," a numeral will
be appended,as\jsmith2." You can changeyour password at any time (See
Sec.5.5).

NOTE. Your Login Name and Password can be typed with upper- or lower-
caseletters. Neither may contain spacesor punctuation. If you forget your
passvord but you did enter your email addressin ALEKS , click on the link
underneath the Password eld on the ALEKS home page(\Did you forget
your password?").
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Figure 3: AccessCode

4 Tutorial

The ALEKS system does not use multiple-choice questions. All answers
are mathematical expressionsand constructions. After registration, the
ALEKS Tutorial will teach you to use the simple tools neededfor your
course(Fig. 4). There is plenty of feedba& to help you completeit success
fully.

NOTE. The Tutorial is not intended to teach mathematics. It just trains
you to usethe ALEKS input tool (called the \Answ er Editor"). The correct
input is always shown, and you simply enter what you see. Online help is
also available while you are using ALEKS by clicking the \Help" button,
which givesyou accesdo the sectionsof the Tutorial (SeeSec.5.5).

5 Assessments and Learning

5.1 Assessments

Instruction through ALEKS is guided by precise understanding of your
knowledge of the subject. This information is obtained by assessmds in
which the system asksyou to solve a seriesof problems. (The system's es-
timate of your knowledge is also updated when you make progressin the
Learning Mode.) Your rst assessmenoccursimmediately after the Regis-
tration and Tutorial.
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Figure 4. The Answer Editor (Tutorial)

NOTE. Yourinstructor may requirethat the rst assessmenbetakenunder
supervision. Don't try to begin your initial assessment at home until

you nd out where your instructor wants you to tak e it. Additional

assessmes may be sdceduled for you by the instructor. These may or
may not needto be supervised, depending on the instructor's preference.
The ALEKS systemalso prompts \automatic" assessmeis when you have
spent a certain amount of time on the systemor have madea certain amourt
of progress.

Results

Assessmenresults are presened in the form of color-caded piecharts. Slices
of the piecharts correspond to parts of the syllabus. The relative size of the
slicesrepresens the importance of ead topic for the syllabus. The solidly
colored part of a slice indicates how closeyou are to mastering that part of
the syllabus.
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Figure 5: Assessmen Report

NOTE. You may seemore than one piechart displayed following an assess-
ment when you are progressingthrough a seriesof coursesor units. (Your
knowledgein the previous and/or subsequeh units is also displayed.)

Learning Mo de

Following the presenation of assessmenresults, the system will display
a combined piechart (\MyPie"). This piechart shows the entire syllabus
through the end of your current course (Fig. 5). By placing the mouse
pointer over slicesof the pie, you can seewhich conceptsyou are now most
ready to learn. Not all sliceswill contain conceptsat any given time. They
may have beenmasteredalready, or work may needto be donein other slices
beforethey becomeavailable. The conceptyou click on becomesyour entry
into the Learning Mode. The systemwill help you in seekingto master that
conceptand \add it to your pie."

Progress in the Learning Mo de

In the Learning Mode, you are given practice problems basedon the cho-
sentopic. You also get explanations of how to solve this kind of problem
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and you get accessto a dictionary of mathematical concepts. Underlined
mathematical terms are links to the dictionary. Click on any term to get
a complete de nition. The systemwill require a number of correct answers
beforeit assumesthat you have masteredthe concept. Then it \adds it to
your pie." At this point a revised piechart will be shavn re°ecting your new
knowledge. You will be able to choosea new conceptto begin. If you make
mistakes, more correct answers may be required. If you tire of this topic and
wish to chooseanother, click on \MyPie" near the top of the window. This
will make you exit the topic and you will get the piechart for a new choice.
If you make repeated errors on a given concept, the system will conclude
that the conceptwas not mastered. It will o®eryou a new choice of more
basic concepts.

NOTE. Let ALEKS doits job! It is normal to have trouble mastering new
conceptsthe rst time around. When this happens,the systemresponds by
revising its view of your knowledge and o®ersnew choices. Keep in mind
that the system does not \drill* you on conceptsit believes you already
know. The conceptspreseried as most \ready to learn" are always those
just at the edgeof your current knowledge. These are the topics you are
completely preparedto learn.

Additional Features

All buttons described below are available in the Learning Mode. In the As-
sessmeh Mode, only the \Options," \Exit,” and\Help" buttons are active.

Options
If you want to changeyour Password, click on the \Options" button.

This page also shows the total humber of hours you have spent using
ALEKS .

Rep ort
Any time you wish to look at your assessmenreports, click on \Re-
port." Chooseany date from the menu and click \Graph."

Dictionary
To seard the online dictionary of mathematical terms, click \Diction-
ary."

m Review

To review past material, usethe \Review" button.

mr=mm W orksheet
To print out an individualized homework sheet based on your most
recert work in ALEKS , usethe \W orksheet" button.
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Quiz
To seethe results of quizzesyou have taken in ALEKS or to begina
quiz assignedto you by your instructor, usethe \Quiz" button.
Messages

Your instructor can sendyou messagevia ALEKS . You seenew mes-
sageswhen you log on. You can also ched for messagedy clicking on
the \Message" button. Your instructor can chooseto let you reply to
messageas well.

Help
For online help with the useof the Answer Editor, click \Help."

MyPie
Clicking \MyPie" givesyou a piechart summarizing your current mas-
tery. You can usethis piechart to choosea new concept.

Logging on to Your Account

Step 1. You always log on from the ALEKS website for Higher Education
Math:

http://www.highedmath.aleks.com

Usethe \Bo okmark" or \F avorite" for this site if you made one (SeeSec.3).
Remenber that you may nd other ALEKS websitesvia a seard engine,
but this is the only one with your accourt.

Step 2. On the login pageenter the Login Name and Passvord provided at
the time of registration (SeeSec.3, Step 5). Be sureto type thesecorrectly,
without any spacesor punctuation.

Step 3. If you enter your Login Name and Passvord correctly, your browser
will begin accessingthe plugin to start ALEKS . This takesa few seconds.
You will then cometo the placeyou left o®in your previousALEKS session.

NOTE. If you forget your Login Name or Password, use the link on the
ALEKS home page marked \Did you forget your password?" If you en-
tered an email addressat registration time and you remenber your Login
Name, your password will be sert to you by email. Otherwise, contact your
instructor. It is a good idea to change your Password to one you will re-
member easily but is dizcult for others to guess(SeeSec.5.5).
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Installation on Additional Mac hines

Before You Begin. Instaling ALEKS meansinstalling the ALEKS
plugin. This is the software used by your web browser to accessand run
ALEKS . You can accessyour ALEKS accourt from any computer that
meetsthe technical requiremerts and has had the ALEKS plugin installed.
You cannot use ALEKS without the ALEKS plugin that is installed over
the World Wide Web.

Step 1. Goto the ALEKS website for Higher Education Math:
http://www.highedmath.aleks.com

Add a\Bo okmark" or \F avorite" at this location.
Step 2. Useyour Login Name and Password to log in (SeeSec.3, Step 5).

Step 3. When you log on to ALEKS , the systemwill automatically ched
to seeif your systemis compatible and if you have the most recernt version
of the ALEKS plugin. If you do not have a current plugin, it will download
the plugin and ask your permissionto install. After you grant permission, it
will install the (new) plugin. Do not interrupt the installation processuntil
a messageappears stating that the installation is complete and asks you
to restart your browser. You will needto quit your Web browser (\Exit,"
\Close," or \Quit* under the \File" menu), open your Web browser again,
and go bad to the ALEKS website for Higher Education Math (use your
Bookmark/F avorite).

Guidelines for E®ectiv e Use

Supplemen tary Materials

You should have pencil and paper ready for all assessmets and for usein
the Learning Mode. Basic calculators should be used only when you are
instructed to do so. (A basic calculator is part of ALEKS )

Assessments

You should not ask for, nor receive any help during assessmes. Not even
explanations or rephrasing of problems are permitted. If you receiwe help,
the systemwill get a wrong idea of what you are most ready to learn, and
this will hold up your progress. If you think you don't know the answer,
click \I don't know." (Don't guess!)
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Learning Mo de

You should learn to usethe special featuresof the Learning Mode, especially
the explanations and the mathematical dictionary. A button marked \Ask
a Friend" may also appear from time to time. Clicking on this button will
prompt the systemto suggestthe name of a classmatewho has mastered
the concept.

Regular Use

9

Nothing is more important to your progressthan regular use of the system.
Three hours per weekis a recommendedminimum. Put ALEKS into your
weekly schedule and stick to it!

Frequently Asked Questions

What are the rules for taking an assessment in ALEKS?

[Sec. 8] You must have paper and pencil when taking an assessmenin
ALEKS . For Basic Math, no calculator is permitted. For Algebra, you
should also have a simple calculator with no graphing or symbolic functions.
A basiccalculator is part of ALEKS . No help whatsoewver is permitted, not
evento the extent of rephrasinga problem. Cheating is not a danger, since
ead student is given di®erent problem-typesin di®eren sequences.Even
if, by chance,two students sitting next to one another wereto get the same
problem-type at the sametime, the actual problems would almost certainly
have di®erert numerical valuesand require di®erert answers. During the
assessmen you are not told if your answer is right or wrong. In the Learning
Mode, however, you are always told if you make a mistake, and often what
that mistake was. The assessmentis not a test. Its main purposeis to
determine what you are most ready to learn and help you make the best
progresspossibletoward mastery.

How do | add concepts to my pie?

[Sec. 5.4] You Il in your pie and achieve mastery in the subject matter by
working in the Learning Mode on conceptsand skills that the assessmeinhas
determinedyou are most \ready to learn." When you mastera conceptin the
Learning Mode by successfullysolving an appropriate number of problems,
you will seethat your piechart has been changed by the addition of that
concept. The goalisto 1l the pie in completely.

Why is it that | mastered all the concepts in the Learning Mo de, but
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my assessment says | still have concepts to learn?

In the Learning Mode you are always working on one concept at a time,
whereasassessmes are cumulative and evaluate you on ewverything in the
given subject matter. It may be more ditcult to show mastery of concepts
you have recertly worked on, when you are being quizzedon many di®eren
topics at the sametime. For this reason,your assessmenresults may not
exactly match what you had masteredin the Learning Mode. This is normal
and simply meansthat you should keepworking in the system. (Sometimes
the opposite alsooccurs. That is, progressin the assessmenturns out to be
faster than in the Learning Mode.)

Why doesnt my piechart show any concepts from a category if |

haven't Tled in that category yet?

[Sec. 5.3] You are completely \ready to learn" a set of conceptsor skills
when you have mastered all the prerequisite concepts or skills that they
demand. To take an elemenary example,in order to learn \addition of two-
digit numberswith carry" you might haveto rst learn\addition of two-digit
numbers without carry" and nothing else. Your piechart will not o®eryou
conceptsto work on if you are not ideally ready to begin learning them,
that is, they have prerequisitesyou have not yet mastered. For this reason,
your piechart may shawv that you have only mastered 8 out of 10 concepts
for a particular slice of the pie (a particular part of the curriculum), but
the piechart says you have no conceptsavailable from that slice to work on.
This meansthat the conceptsyou have left to master have prerequisitesin
other areas of the curriculum that you must master rst. Keep working
in the other slices, and evertually the conceptsin that slice will become
\available."

What is the di®erence between \Explain® and \Practice"?

When you begin working on a particular concept in the Learning Mode,
you will be shavn the name of the concept, a sample problem, and a choice
between\Practice" and \Explain." If you think you know how to solve the
problem, click \Practice." You will be given a chance to solve the same
problem that was initially displayed. If you are not sure, click \Explain"

to produce an explanation of how to solve the displayed sample problem.
At the bottom of the Explanation page you have the \Practice" button,

and sometimesother options for more detailed explanations and help. The
Explanation page may also cortain a link or referenceto a McGraw-Hill

textb ook. If you click the \Practice" button following an explanation, you
are o®ereda di®erent problem of the sametype, not the one whosesolution
was explained. In order to master the conceptand add it to your pie, you
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must successfullysolve a certain number of \Practice” problems. If you wish
to choosea new concept, click the \MyPie" button on the ALEKS menu
bar.

How does the Learning Mo de help me learn?

[Sec. 5.4] In the Learning Mode, do your best to solve the problems that
are o®eredyou. Do not lightly change topics or stop before the system
tells you that you are done or suggestschoosing another concept. Get to
know the featuresof the Learning Mode, especially the explanations and the
Dictionary. The Learning Mode will always tell you if your answer is correct
or not. In many casesit will provide information on the kind of error you
may have made. Pay attention to this feedbad and be sure you understand
it.

Keep in mind that ALEKS is always giving you material that, in its esti-
mation, you are ideally ready to learn. It doesnot o®ermaterial you have
already mastered, except in the Review mode. To go badk to conceptsyou
have already worked on, click the \Review" button on the ALEKS menu
bar.

How does ALEKS create practice problems?

ALEKS createsboth Assessmenand Practice problems by meansof com-
puter algorithms, basedon the de nition of a particular conceptor skill to
be mastered. Thus, a particular conceptor problem-type may serne as the
basis for a very large number of speci ¢ problems, eadh with di®erert nu-
merical valuesand sometimes(as in the caseof applied problems) di®ering
in other ways aswell. With ALEKS , you cannot\learn the test" or \teach
to the test."

What happ ens if | don't learn a concept (or get tired of working on a
concept)?

[Sec. 5.4] You must answer what the system judgesto be an appropriate
number of Practice problems correctly to add a conceptto your pie. If you
make mistakes, you must answer more. ALEKS will always tell you when
you have masteredthe concept. You cannot make this decisionfor yourself.
If you wish to stop working on a concept and choose another one, you can
click on\MyPie." It is usually better to do your bestto master the concept
you are working on, unlessthe systemtells you to switch. If you are clearly
not making progress,ALEKS will suggestthat you choose something else
to work on.

Why is ALEKS giving me things we haven't done in the course or that
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are too hard?

[Sec. 5.4] The most commonreasonthat problemsseemtoo ditcult is that
you received some help in the assessmen and ALEKS has an incorrect
estimate of your actual knowledge. The problem, however, correctsitself as
soon as you stop getting help. When you fail to master seweral concepts,
ALEKS will quickly bring you back to a more comfortable place.

Remenberthat ALEKS is designedto give you material that you areideally
prepared to learn. It will not \drill* what has already been mastered, ex-
cept in the sensethat old knowledge is cortinually being exercisedin the
acquisition of new knowledge. ALEKS has no idea what you have done or
are doing in classfrom one week to the next. In ALEKS you follow an
individualized path through the curriculum that is produced by your own
learning and your own choices.

Why is ALEKS giving me a new assessment?

[Sec. 5.1] New assessmes are automatically prompted by ALEKS when
you have spent suzcient time in the Learning Mode or when you have made
adequate progress. Your instructor may also requestan assessmenfor you
personally, or for everyone in the course. In this caseit may be stipulated
that the assessmenmust be taken at school. (If you attempt to work at
home when an assessmeanhas beenorderedto be done at school, ALEKS
will deny accessand tell you that you needto log on from sdool.)

How can | get a new assessment in ALEKS?

You cannot initiate a new assessmen ALEKS or your instructor must
make the request.

Why do | need to tak e a Tutorial to use ALEKS?

[Sec. 4] The Tutorial is a brief interactive training program that teaches
you to usethe ALEKS input tools, or \Answ er Editor." ALEKS doesnot
use multiple-choice questions. Rather, it requiresthat answers be given in
the form of numbers, mathematical expressionsand geometrical and other
constructions. The Answer Editor is a °exible set of tools enabling you
to provide sudh answers. Although the Answer Editor is easyto use, the
Tutorial will make sureyou are completely pro cient with it beforebeginning
the ALEKS system. The Tutorial guidesyou through every step of learning
to usethe Answer Editor.

What can | do if | make a mistak e entering an answer?

If you make an error entering an answer with the Answer Editor, click on
\Undo" to go badk one step, or on \Clear" to start over. You can also use
the \Backspace" key on your keyboard in the usual way.



ALEKS User's Guide 15

NOTE. You cannot use\Undo" or the \Back" button on your browserto
go badk if you have submitted an answer by clicking on \Next." If you
realize that the answer you submitted was incorrect, don't be concerned;
the system will most likely recognizethis as a carelesserror basedon your
other answers and make allowancesfor it.

What are the icon buttons for?

The icon buttons are used to enter mathematical symbols and to create
forms for mathematical expressions.In somecaseshe keyboard equivalents
for icon buttons can be used.

Why doesn't anything appear when | type?

[Sec. 10] In order to typeinput in the Answer Editor you must rst click on
a blue box. Each blue box in the input areacorrespondsto a mathematical
expression. When you click on an icon button for a complex expression,it
may place more than one blue box in the space,one for ead part of the
expression. Each blue box must be Tled in for a complete expression. For
instance, when you click on the \Exp onert" icon button, you get two blue
boxes. The big oneis for entering the base,and a smaller onethat is raised
and to the right is usedto erter the exponen.

How do | get help while using ALEKS?

[Sec. 5.5] You can get help using the Answer Editor by clicking the \Help"
button on the ALEKS menu bar.

Can my instructor or friend help me (or can | use a calculator) in the
Learning Mo de?

[Sec. 8] Help and collaboration are allowed in the Learning Mode. Keep in
mind, howewer, that if you get too much help, the systemwill start giving
you problemsthat you are not preparedto solve. As a generalrule, you can
get help with onePractice problem, but you should solve the others yourself.

You need paper and pencil for the Learning Mode, just as you did for the
assessmen ALEKS providesa calculator when appropriate; when the Cal-
culator button is active, the useof the calculator is permitted (SeeSec.5.5).

Why are some of the words | see underlined?

[Sec. 5.5] Underlined words in the Learning Mode are links to the online
mathematics dictionary. Click on any underlined word to seeits de nition.
You can also accessthe Dictionary by clicking the \Dictionary" button on
the ALEKS menu bar. The Dictionary is not available during assessmen
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Note that the Dictionary is openedin a new window. When you are nished
reading the de nition, closeor \Minimize" the window, and you will seethe
previous screen. Clicking \Back" on the browserwon't work.

What is the \Ask a Friend" button for?

[Sec. 8] The \Ask a Friend" button sometimesappearswhenyou are having
dixcult y with a particular concept. When you click on the button, the
system suggeststhe name of a classmatewho has masteredthe conceptand
may be able to help you.

How can | change my Password?

[Sec. 5.5] You can changeyour Password by clicking the \Options" button
on the ALEKS menu bar.

How can | review material | have already work ed on?

[Sec. 5.5] Click on the \Review" button to work on material you have
already spent time on.

How can | seethe reports from previous assessments?

[Sec. 5.5] To seeany of your assessmenreports, click on \Report" (on the
ALEKS menu bar).

How can | choose a new topic to work on?

[Sec. 5.5] To seeyour current piechart and choosea new concept in the
Learning Mode, click on\MyPie" (on the ALEKS menu bar), move around
on the pie, and choose.

How can | print something in ALEKS?

[Sec. 10] To print the contents of the screen,click \Prin t* on the ALEKS
menu bar. This producesa new, printable window (ALEKS output is not
normally printable). Depending on your browser, you may also have to click
the browser's\Prin t* button. When you are done, closethe new window.

What do | do if it's taking too long for a new page to load (or if the
program freezes)?

[Sec. 10] It shouldn't take more than a few secondsfor ALEKS to respond
when you click on any button. If you experiencedelay, freezing,or crashing,
your rst stepis to click on the small \A" button at upper right. If this
doesn't work, click your browser's \Reload" or \Refresh" button. If this
doesn't work, closeyour browser and restart it. In extreme casesuse Ctrl-
Alt-Delete (Cmd-Opt-Esc on Macintosh). You will comebadk to the exact
place you left o®after you log bad on.
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How do | exit the ALEKS program?

To leave ALEKS , click the \Exit" button on the ALEKS menu bar or
simply closeyour browser. ALEKS always remenbers where you left o®
and brings you back to that place.

Why do | have to log on to ALEKS?

[Sec. 1] The fact that ALEKS is used over the World Wide Web means
that you can accesst from your collegeor from home. As a registered user
of ALEKS , you have an accourt on the sener that contains a record of all
the work you have done. Your instructor and administrators at your college
have accesgo theserecords. They can monitor your progressand useof the
systemaswell ascarry out administrativ e functions. Web accessalsomeans
that there is almost no maintenance or technical preparation required|no
disks, CDs, peripherals, or backup procedures.

What if | have a question or problem using ALEKS?

If you have a question or problem using ALEKS that is not answered here,
contact your instructor. Your instructor has been provided with extensive
information on the operation of ALEKS and should be able to answer al-
most any question you may have.

What if | forget my Login Name or Password?

If you forget your Login Name or Password, usethe link on the ALEKS
home page marked \Did you forget your password?" If you entered an
email addressat registration time and you remenber your Login Name, your
passvord will be sert to you by email. Otherwise, contact your instructor.

10 Troublesho oting

Login Not Successful

First of all, be careful to type your Login Name and Password correctly, with
no spacesor punctuation. Then, be sure you have accessedhe ALEKS
Higher Education Math website. There is more than one ALEKS website,
and only the one at which you registered contains your accourt. Use the
URL provided in this booklet rather than looking for \aleks" via a seard
engine.

Typed Input Does Not App ear

If you have trouble entering numbers or symbols in the Answer Editor, be
sure that you have clicked on a blue box and that the pointer is within the
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answer area (the rectangle containing the blue boxes).

NOTE. It is not always possibleto usethe number keyson your keyboard's
right-hand \k eypad"” (ched that \Num Lock" hasbeenpressed).

Mixed Num ber Dizculties

The Answer Editor is easyto use. One warning, however: mixed numbers
must be erntered using the Mixed Number icon, not by entering the whole
part and then using the Fraction icon.

Freezing and Slow Response

If you areloggedon to ALEKS and the program is either not responding or
taking too long to load a new page, one of the following three actions may
help (try them in the order given):

1. click on the small \A" in the upper right-hand corner of the ALEKS
window;

2. click on your browser's\Reload" (or \Refresh") button;

3. closethe browser and log on again (the systemwill bring you bac to
where you left o®); if you cannot closethe browser use Ctrl-Alt-Delete
(PC) or Cmd-Opt-Esc (Macintosh) and end the task (or reboot, if all
elsefails).

Open applications other than the web browserthat you are using to access
ALEKS are another cause of slovness. Closing these applications may
correct the problem.

If slovnesspersists, it is most likely due to a problem in the local network.
Bring this to the attention of your instructor.

Length y Assessment

It is impossibleto know how many questionswill be asked in an assessmen
The number of questionsasked doesnot re°ect your knowledgeof the subject
matter. It may re°ect the consistencyof your e®ort or concerration.

Reduction of Piec hart

You may obsene a loss of conceptsin your piechart either in the Learning
Mode or following an assessmen This is not a malfunction in the system,
but results from errors made by you on material you had previously seemed
to master. Don't worry: that is the way the systemworks. In particular, it is
not unusual to have a \bad" assessmen onethat, for external reasons(bad
mood, distractions, etc.), doesnot re°ect your actual knowledge. ALEKS
will quickly bring you badk to where you belong.
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Problems Too Dizcult

It is important to keepin mind that ALEKS will not o®erconceptsthat
it considersyou to have already mastered. Rather, it preseris material that
you are currently most ready to learn. When the system gives problems
that are too hard, the reasonis often that you received help or guidance
during the assessmenor in the Learning Mode. This situation will soon
correct itself if you have ditcult y with the proposedconcepts. The system
will revise its estimate of your knowledge and o®er conceptsthat you are
more ready to learn.

Rep eated Final Assessments

You may needto take more than one nal assessmeneven after you have
lled in your pie (in the Learning Mode). This is normal, since mastery is
determined by the assessmen not by the Learning Mode. The systemneeds
to con rm (in the assessmet) that the ertire curriculum hasbeenmastered.

Prin ting Problems

To print ALEKS output (for instance, an Assessmen Report) you must
pressthe ALEKS \Prin t* button (on the ALEKS menu bar). This opens
a new browser window cortaining the contents of the previous window in
the form of a \Prin t Preview." When this page has beenprinted it should
be closedto return to the normal ALEKS interface.
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